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O P E N I N G  D O O R S

    Mounting by trader
   Mounting by custoMer
   wrong product
   incorrectly ordered by custoMer

we ask you for any complaint, to send a digital photo including the complaint form to your customer consultant.
in addition to glass: please send a photo of the production label as well (see right below).

complaint form
glass and Fittings

company

contact person

phone / mobile

date

part. no.

date of purchase (2-year warranty)

First and last name

address

phone / mobile

customer

problem description

retrieval of information in general          retrieval information Glass          retrieval information fitting

e-mail

e-mail

debit note

   scratches on the glass
   edge daMage
   glass error
   error in decor
   lsg (dirt in the lamination)

product informations

contact details trader

product name

ean

number of affected products

number of olaced products

order no.

   surFace error
   technical deFect
   product not coMplete
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